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From: Scott & Kathleen Morrison
1633 E. Palo Verde DRive

Casa Grande AZ 85122-2478
Ph: (520)316-0975

Lynn Butera

1763 E. Sandalwood Road
Casa Grande AZ 85122
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a. We are customers of the Arizona Water Company.

b. We will be directly and substantially affected by a 29.06% increase in water rates; we, as senior citizens
on fixed incomes and no increase in social security in the foreseeable future, and our daughter as a low
income wage earner.

While we know that companies propose initial outrageous rates, knowing many people will be mollified when
a final lower rate is approved, any rate increase above 2% is totally and completely unacceptable.

c. Our comments are germane to the proposed rate issue and we plead that the Commissioners will bring
some sanity to the Arizona Water Company proposal by refusing their request. WE must live within our
limited budget. AWC can do so too, as well as find ways to decrease unnecessary expenditures.

Sincerely,
Kathleen Morrison
Scott Morrison

Lynn Butera

Investigation
Date: Analyst: Submitted By: Type:
2/9/2016 Jenny Gomez Telephone Investigation
Noted and filed for the record in Docket Control.

Opinion 128788 - Page 2 of 2




